1. Tell us what you know about the La Crosse Library specifically.  How is your previous experience applicable to the work we do here?

2. Describe a time when you had to carry out crisis intervention.

3. Tell me about how you handle clients that refuse help or disagree with your approach.

4. What types of work environments or cultures cause the most stress for you? 

5. Tell us about your experience working with children and families in crisis?  Experience working with adults in crisis?

6. What is your process for evaluating the best plan for a new client?
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7. What is your experience working with paperwork and online case management systems? What strategies do you use to manage a full caseload effectively? Tell me about your organization style.

8. Can you describe a time in which you received excellent customer service?

9. You are interviewing a client who suddenly breaks down and reveals that she is living in her car.  She says she only needs $5.00 for gas so that she and her children can drive the car to a safe spot tonight.  What do you do?

10. What kind of supervision do you expect?  What type of supervision helps you excel?

11. Tell us what you know about the agencies working on issues of homelessness and poverty in La Crosse.  How do you believe homelessness and poverty is impacting this community? How do you envision this position working with community partners? 

12. The library has a policy that you believe is an unnecessary barrier to a particular demographic or population, how would you go about proposing change? 

13. Describe a type of staff training you envision would be helpful to library staff when interacting with a belligerent customer

14. If one of your coworkers was handling a situation in a way that you didn’t feel was appropriate or ethical, what would you do?

15. What types of de-escalation methods are most familiar to you? 

16. How do you manage stress in your life?

17. What do you want us to know about you that we haven’t asked?



